The Michigan Department of Transportation and the Training and
Education Advisory Team is pleased to provide the Michigan transit
agencies with the Transit Mentor Program. In this directory, you

will find the names and contact information of individuals who have
volunteered to serve as “mentors” on a variety of topics.

By definition, a “mentor” is a teacher or counselor. A “mentor” in
this program is a person who is recognized for his/her expertise on
a given topic(s) and has offered to provide technical assistance to
support Michigan’s transportation programs. The “mentor” may
provide assistance to new managers or to veteran managers who
want to see how other systems are handing a particular topic.

Accounting and Record Keeping
Robert Niemi, Marquette County Transit
Sandy Lovell, MDOT

Americans with Disabilities Act
Stu Lindsay, MDOT

Audit Requirements
Robert Niemi, Marquette County Transit
Trish D’ltri, MDOT

Blood Borne Pathogens Training
Steve Luther, The Rapid, Grand Rapids
Brian Wilson, Cadillac/Wexford Transit
Rose May Mason, Gladwin City-County Transit

Brokerage Systems
Stu Lindsay, MDOT

Budget Preparation
Robert Niemi, Marquette County Transit
Brian Pouget, The Rapid, Grand Rapids
MDOT Project Managers

Andy Brush

John Drury
Chuck Lindstrom

Dean Peterson
Fred Simons
Fred Featherly
Janet Geissler
Tom Jackson
Elaine Luo




Vince Ranger

Commercial Drivers License Information
Matt Blackledge, MDOT

Commercial Drivers License Training
Lawrence S. Alpert, Shiawassee Area Transportation
Brian Draper, Cadillac/Wexford Transit
Steve Luther, The Rapid, Grand Rapids

Community Development and Relations
Michael Stoner, Bay Metro (Bay City)

Commuter Choice
Jean Ruestman, MDOT

Computerized Record Keeping
Daniel T. Gowdy, Hope Network
Kathy Urda, MDOT

Contracting
Master Agreements — Rebecca Titus, MDOT

Federal — Gus Lluberes, MDOT

Cost Allocation Plans
Robert Niemi, Marquette County Transit
Sandy Lovell, MDOT

CPRJ/First Aid/A.E.D. Training
Vance Edwards, Cadillac/Wexford Transit

Data Collection
Sandy Lovell, MDOT
Trish D’ltri, MDOT
Kathy Urda, MDOT

Developmental Disabilities
Vance Edwards, Cadillac/Wexford Transit
Daniel T. Gowdy, Hope Network
Stu Lindsay, MDOT

Disabilities Rights/Resources
Stu Lindsay, MDOT

Disadvantaged Business Enterprise (DBE)
Rose May Mason, Gladwin City-County Transit




Julie Benvenuto, MDOT

Dispatching, Scheduling and Routing
Roger Erfourth, Cadillac/Wexford Transit
Brian Pouget, The Rapid, Grand Rapids
Ronald Webber, The Rapid, Grand Rapids

Drug/Alcohol Policies and Compliance
Steven K. Rogstad, The Rapid, Grand Rapids
Kathy Urda, MDOT

Emergency Response Programs
Steve Luther, The Rapid, Grand Rapids

Employee Award and Recognition Programs
Daniel T. Gowdy, Hope Network

Employee Relations and Incentives
Vance Edwards, Cadillac/Wexford Transit

Employee Training and Orientation
Steve Luther, The Rapid, Grand Rapids
Steven K. Rogstad, The Rapid, Grand Rapids
Jill Adams, MDOT

Facility Construction
Charlie Creech, The Rapid, Grand Rapids
Robert Niemi, Marquette County Transit

Federal Transit Administration Program Regquirements
Robert Niemi, Marquette County Transit
Cathy Hudson, MDOT (Sections 5311, 5313)
Gus Lluberes, MDOT (Sections 5307, 5309, 5310)

Financial Management Oversight
Robert Niemi, Marquette County Transit
Trish D'ltri, MDOT

Flexible Funding
Lynn Lafler, lonia Dial-a-Ride

Fully Allocated Costs / Productivity Analysis
Robert Niemi, Marquette County Transit

Funding Sources
Daniel T. Gowdy, Hope Network




Cathy Hudson, MDOT
Gus Lluberes, MDOT

General Operations and Administration
Sandy Draggoo, Capital Area Transportation
Cle Leask, Otsego County Bus System
Brian Pouget, The Rapid, Grand Rapids
Michael Stoner, Bay Metro (Bay City)

Grants Management
Robert Niemi, Marquette County Transit

Grants Writing
Brian Pouget, The Rapid, Grand Rapids

Human Services Transportation
Vance Edwards, Cadillac/Wexford Transit
Stu Lindsay, MDOT

Intercity Operating & Facilities
Forest Kraus, MDOT

Insurance
Robert Niemi, Marquette County Transit

Job Access (Section 3037)
Bonnie Jay, MDOT

Medical-Related Transportation
Vance Edwards, Cadillac/Wexford Transit
Daniel T. Gowdy, Hope Network
Stu Lindsay, MDOT

Metropolitan Planning Issues
Michael Stoner, Bay Metro (Bay City)

Millages
Michael Stoner, Bay Metro (Bay City)

Mission Statements
Bonnie Jay, MDOT

Nonviolent Physical Crisis Intervention
Vance Edwards, Cadillac/Wexford Transit

OSHA Requirements




Steve Luther, The Rapid, Grand Rapids

Paratransit Services
Stu Lindsay, MDOT

Passenger Assistance Techniques
Jill Adams, MDOT

Personnel
Lynn Lafler, lonia Dial-a-Ride

Policy Writing
Steve Luther, The Rapid, Grand Rapids

Procurement — Vehicle & Equipment
Al Johnson, MDOT
Matt Blackledge, MDOT

Public Transportation: Fixed Route / Demand Response
Robert Niemi, Marquette County Transit
Peter Varga, The Rapid, Grand Rapids

Public Transportation Management System (PTMS)
Kathy Urda, MDOT
Sandy Lovell, MDOT

Qgest ETC Time Clock
Brian Wilson, Cadillac/Wexford Transit

Quick Books
Sandy Lovell, MDOT

Recipient Rights Training
Brian Wilson, Cadillac/Wexford Transit
Daniel T. Gowdy, Hope Network

Revenue and Expense Manual
Trish D’ltri, MDOT

Rideshare/Vanpool
Jean Ruestman, MDOT

Risk Management
Robert Niemi, Marquette County Transit

Rural Transit Assistance Program (RTAP)




Jill Adams, MDOT

Rural Transportation
Roger Erfourth, Cadillac/Wexford Transit

Safety and Security
Vance Edwards, Cadillac/Wexford Transit
Steve Luther, The Rapid, Grand Rapids
Steven Rogstad, The Rapid, Grand Rapids
Matt Blackledge, MDOT

Senior and Elderly Transportation Programs
Holly Davis, Missaukee County Commission on Aging
Daniel T. Gowdy, Hope Network
Pam Niebrzydowski, Missaukee County Commission on Aging
Shannon Scarbrough, Missaukee County Commission on Aging
Stu Lindsay, MDOT

Strateqic Planning
Bonnie Jay, MDOT

Third Party Contracting — Vehicles
Matt Blackledge, MDOT

Title VI
Julie Benvenuto, MDOT

Training
Jill Adams, MDOT

Transit Advocacy
Lynn Lafler, lonia Dial-a-Ride

Transit Operations
Brian Pouget, The Rapid, Grand Rapids

Transportation to Work
Bonnie Jay, MDOT

Vehicle Maintenance
Charlie Creech, The Rapid, Grand Rapids
Brian Draper, Cadillac/Wexford Transit
Manny Stock, MDOT

Vehicle Procurement
Charlie Creech, The Rapid, Grand Rapids




Lynn Lafler, lonia Dial-a-Ride
Al Johnson, MDOT

Vehicle Specifications
Charlie Creech, The Rapid, Grand Rapids
Al Johnson, MDOT
Manny Stock, MDOT

Volunteer Driver Programs
Holly Davis, Missaukee County Commission on Aging
Daniel T. Gowdy, Hope Network
Pam Niebrzydowski, Missaukee County Commission on Aging
Shannon Scarbrough, Missaukee County Commission on Aging
Stu Lindsay, MDOT

Wellness Programs
Vance Edwards, Cadillac/Wexford Transit

Adams, Jill

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-2051

Fax: 517/373-7997

E-mail: adamsji@michigan.gov

Alpert, Lawrence S.

Shiawassee Area Transportation Agency
Executive Director

180 North Delaney Road

Owosso, MI 48867

Phone: 989/729-2687

Fax: 989/729-8207

E-mail: sata@tir.com

Benvenuto, Julie

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, Ml 48909

Phone: 517/335-2533

Fax: 517/373-7997

E-mail: benvenutoj@michigan.gov

Blackledge, Matthew
Michigan Department of Transportation



425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2538

Fax: 517/373-7997

E-mail: blackledgem2.gov

Brush, Andy

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2545

Fax: 517/373-7997

E-mail: brusha@michigan.gov

Creech, Charlie

Interurban Transit Partnership — The Rapid
Maintenance Manager

333 Wealthy Street, SW

Grand Rapids, Ml 49503

Phone: 616/774-1216

Fax: 616/456-8544

E-mail: ccreech@ridetherapid.org

Davis, Holly

Missaukee Commission on Aging
Bookkeeper

P O Box 217

Lake City, Ml 49651

Phone: 231/839-7839

Fax: 231/839-7630

E-mail:

D’ltri, Trish

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2535

Fax: 517/373-7997

E-mail: ditrit@michigan.gov

Draggoo, Sandra

Capital Area Transportation Authority
4615 Tranter Avenue

Lansing, Ml 48910

Phone: 517/394-1100

Fax: 517/394-3733



E-mail:

Draper, Brian

Cadillac/Wexford Transit Authority
Maintenance Manager

1202 N. Mitchell St.

Cadillac, Ml 49601

Phone: 231/775-9411

Fax: 231/775-9420

E-mail:

Drury, John

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2558

Fax: 517/373-7997

E-mail: druryj2@michigan.gov

Edwards, Vance

Cadillac/Wexford Transit Authority
Director

1202 N. Mitchell St.

Cadillac, MI 49601

Phone: 231/775-9411

Fax: 231/775-9420

E-mail: cwta@michweb.net

Erfourth, Roger

Cadillac/Wexford Transit Authority
Operations Manager

1202 N. Mitchell St.

Cadillac, Ml 49601

Phone: 231/779-0123

Fax: 231/775-9420

E-mail: fabflyer2002@yahoo.com

Featherly, Fred

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-0386

Fax: 517/373-7997

E-mail: featherlyf@michigan.gov

Geissler, Janet



Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-7134

Fax: 517/373-7997

E-mail: geisslerj@michigan.gov

Gowdy, Daniel T., CCTM

Hope Network West Michigan
Director of Transportation Services
3375 S. Division Ave.

Grand Rapids, Ml 49548

Phone: 616/248-5199

Fax: 616/243-1258

E-mail: dgowdy@hopenetwork.org

Hudson, Cathy

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, Ml 48909

Phone: 517/335-2555

Fax: 517/373-7997

E-mail: hudsonc@michigan.gov

Jackson, Tom

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2539

Fax: 517/373-7997

E-mail: jacksont@michigan.gov

Jay, Bonnie

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-7645

Fax: 517/373-7997

E-mail: jayb@michigan.gov

Johnson, Al

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2549

Fax: 517/373-7997
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E-mail: johnsonal@michigan.gov

Kraus, Forest

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2572

Fax: 517/373-7997

E-mail: krausf2@michigan.gov

Lafler, Lynn

lonia Dial-A-Ride

Director

251 East Adams St.

lonia, M| 48846

Phone: 616/527-5794

Fax: 616/527-5788

E-mail: dirdialaride@city.ionia.mi.us

Leask, Cle

Otsego County Bus System
Manager

1254 Energy Dr.

Gaylord, MI 49735

Phone: 989/731-1204

Fax: 989/732-6213

E-mail: osbsc@clever-pc.net

Lindsay, Stu

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2598

Fax: 517/373-7997

E-mail: lindsays@michigan.gov

Lindstrom, Chuck

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2540

Fax: 517/373-7997

E-mail: lindstromc@michigan.gov

Lluberes, Gus
Michigan Department of Transportation
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425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-8820

Fax: 517/373-7997

E-mail: lluberesg@michigan.gov

Lovell, Sandy

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2525

Fax: 517/373-7997

E-mail: lovells@michigan.gov

Luo, Elaine

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, Ml 48909

Phone: 517/335-2552

Fax: 517/373-7997

E-mail: luoy@michigan.gov

Luther, Stephen R.

Interurban Transit Partnership / The Rapid
Safety/Training Officer

333 Wealthy St., SW

Grand Rapids, MI 49503

Phone: 616/774-1211

Fax: 616/456-6858

E-mail: sluther@ridetherapid.org

Mason, Rose May

Gladwin City-County Transit
Assistant Manager

621 Weaver Court

Gladwin, Ml

Phone: 989/426-6751

Fax: 989/426-5947

E-mail: gcct@alaccess.net

Niebrzydowski, Pam, R.N.
Missaukee Commission on Aging
Director

P O Box 217

Lake City, Ml 49651

Phone: 231/839-7839
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Fax: 231/839-7630
E-mail:

Niemi, Robert

Marquette County Transit Authority
Executive Director

145 W. Spring St.

Marquette, MI 49855

Phone: 906/225-1283

Fax: 906/225-0682

E-mail: marqgtran@chartermi.net

Peterson, Dean

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2544

Fax: 517/373-7997

E-mail: petersonde@michigan.gov

Pouget, Brian

Interurban Transit Partnership — The Rapid
Director of Operations

333 Wealthy St., SW

Grand Rapids, Ml 49503

Phone: 616/774-1200

Fax: 616/456-6858

E-mail: bpouget@ridetherapid.org

Ranger, Vince

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2557

Fax: 517/373-7997

E-mail: rangerv@michigan.gov

Rogstad, Steven K.

Interurban Transit Partnership — The Rapid
Transportation Manager

333 Wealthy St., SW

Grand Rapids, MI 49503

Phone: 616/774-1202

Fax: 616/456-6858

E-mail: srogstad@ridetherapid.org
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Ruestman, Jean

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-6625

Fax: 517/373-7997

E-mail: ruestmanj@michigan.gov

Scarbrough, Shannon
Missaukee Commission on Aging
Program Coordinator

P O Box 217

Lake City, Ml 49651

Phone: 231/839-7839

Fax: 231/839-7630

E-mail:

Simons, Fred

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/335-2566

Fax: 517/373-7997

E-mail: simonsf@michigan.gov

Stock, Manny

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, M1 48909

Phone: 517/373-7098

Fax: 517/373-7997

E-mail: stockm@michigan.gov

Stoner, Michael

Bay Metro Transit

General Manager

1510 N. Johnson St.

Bay City, Ml 48708

Phone: 989/894-2900 x 212
Fax: 989/894-2621

E-mail: mstoner@baymetro.com

Titus, Rebecca

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, Ml 48909
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Phone: 517/241-3221
Fax: 517/373-7997
E-mail: titusr@michigan.gov

Urda, Kathy

Michigan Department of Transportation
425 W. Ottawa, P O Box 30050
Lansing, Ml 48909

Phone: 517/335-2575

Fax: 517/373-7997

E-mail: urdak@michigan.gov

Varga, Peter

Interurban Transit Partnership — The Rapid
Executive Director

300 Ellsworth Ave., SW

Grand Rapids, Mi

Phone: 616/456-7514

Fax: 616/456-1941

E-mail: pvarga@ridetherapid.org

Webber, Ronald

Interurban Transit Partnership — The Rapid
Operations Technical Systems Administrator
333 Wealthy SW

Grand Rapids, Ml 49503

Phone: 616/774-1207

Fax: 616/456-6858

E-mail: rwebber@ridetherapid.org

Wilson, Brian

Cadillac/Wexford Transit Authority
Office Manager

1202 N. Mitchell

Cadillac, M1 49601

Phone: 231/775-9411

Fax: 231/775-9420

E-mail:
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